
Re: Water Service Line information for

Most homeowners are not aware that they may own and be responsible for the repair of the water service iine that

is buried underground on their property.* If you had a problem related to this line, you may need to locate a reliable

contractor and pay for the repairs.

You are currently not enrolled in the Water Line Protection Program from American Water Resources (AWR).

The water service line on your property can deteriorate and be subject to normal wear and tear. lf your line requires

replacement, it may cost you thousands of dollars. We are writing with an opportunity for you to accept optional

protection for covered repairs, performedby/icensedcontractors, if needed.

Water service line repairs are typically not covered by standard homeowners' insurance and can be very expensive to fix.

For just $3.49 per monthf. eligible homeowners can enroll in the Water Line Protection Program and take action to help

prevent the unexpected burden of high repair bills for a broken or leaking water service line.

Please Sign and Retum the Enclosed Form For Processing.

Call American Water Resources at 877-828—7734. or return the enclosed Enrollment Form in the postage—paid
envelope provided. to help protect yourself against the expense and inconvenience of service line repairs. For

faster processing of your coverage, visit AWRUSA.com/SignUp. Please respond today.

If you have already enrolled In theWator Lina Pmhcdon Program. please disregard this notice.
Pleasewereverseforlmpomm program details, andforinfonmoon.
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Part 2

Program Benefits;

Homeowner:

Location:

Coverage Up to a combined $14.000 per occurrence for covered water line repairs“

, Amount: Separate coverage limitsapp/y;seeEreguent/yAskedQuestions on reverse.



Part3

WATER LINE RESPONS!BILITY

Normal wear and tear can

cause a leak or break in your
home’s water service Iine that

may be your responsibility to

repair. It pays to be protected
by the optional Water Line

Protection Program.

American Water

Resources provides an

affordable means of protection
from expensive repairs that can

cost thousands of dollars!

Typical cost to replace a water service line:
$3,855"

Diagram for illustrative purposes only.
Homeowner responsibilities may vary.

Ways to enroll in the Water Line Protection Program

Complete and return the enclosed form
in the postagepald envelope

Frequently Asked Questions

Q. Who is American Wahr Resources?
A. Ameriwn Wamr Resources (AWR) is one ofthe nation's leading providers

of optima promcu'on programs. AWR’s programs prwide peace of mind for
cusmmers by helping protect them from the c056 associated wth unemeded repa‘ns.

Q. Whatlsavaterservloeline?
A. A water service line is the pipe that delivers water from the utility main in the sheet to

your home. Homeowners are often responsible forthe portion of the water line that
nins from their property he to their home. Your responsibilities may vary. If you live
in adweihrgldre amndoniriun,oomctyourhomemeisassociationtodetennme
your responsibilities

Q. What ls this pmch'on program?
A. The Water Line Protection Progam covers repairs to the water service line for leaks

or breaks caused by normal wear and tear. The progam is an affordable way for
property owners to save on repairs that could potentialiy costthousands of dollars

o. mt does this proyarn Include?
A. The Water Line Protech‘on Program inciudes protection of up to $7,000 per oocunence

for covered water line repairs, and up to $7,000 per occurrence for sheet and public
sidewalk repairs necessitated by covered water fine repairs“ If a leaking or broken
covered water line is comprised of lead, it will be replaced as part ofthe progam.

Q. Mmtfloan’tshyhrmyhomebemseofcovered repairs?
A. The program includes reimbursement of up to $1,500 for reasonable hotel

amommodations and up to S500 for boarding of house pets if necessitated by
covered repairs.

Call 877-82&713A*t9,vmm the

American Water Resources call center

Visit AWRUSA.com/Signtip

for fastest processing

Q. Ismyinsorance companyrasponsibieforrepairs?
A. Standard homeowners’ insurance policies typically do not cover repairs to damaged

wata service lines Review your homeowners’ insurance policy for additional infonnation.

Q. ilowsooneonlosetheprommiflenrolt?
A. Your coverag becomes effective, and protection underme progam begns, 30 days

afterAWR processes yourenroilment. The program does not cover lssres ocwrrlng
beforeycwcmragemm.

Q.Vnrowouidmakecmredrepdrsiflneedthem?
A. Coveredrepaiswibemadebyloaleqaeriencedjndependentoonbaaors

0. Howwouidlmakeaciaimiflnwdarepair?
A. If you have a problem that may be covered underyour proteclion program call AWR

at 877e284734 oo meow r own contractor. AWR rs avarrame 24 n'ours
a day',§1"daw” aweek totaire call.

megiwserinoe fee
he
W
ru- .

under
.ciaim.

this program.

W
A. Onceyourenrol ispmcesse'd,youwriibesentaconiinnationofyourenroilment

withtheTenns and Condidons ofthe program. ifyou provide an email addrees these will
be delivered via eman. If you decd‘e you no iongerwant the progam, you have 30 days
from yourenrolhient date to cancei and receive a full refund.

Q. How long is the program In em and does it automadcally reoevn
A. Theprogram‘sfora ummtermmatwmautonrabcaityrenewonanannualbasisat

therHmrrent rates You can mncel at any time by wliing AWR at 877—82&7734.

IMPORTANT INFORMATION ABOUT SIMPLE PAY
What is Simple Pay!

Simple Pay is a paperless and mess-free way to pay for your coverage. Paymens are
automatically debited from tire bank/checking account of your choice as your payment
becomes due, at no additional cos.

How do I cancel my recurring paymentaudrorimuon?

You may ncel your payment authorn‘ation by notifying AWR in writing at American
Water Resources, Attention: Service line Protection Adminimator, PO Box 4950,
Naperville, lL 605674950 or by calling 877—8284734. We will process your
cancellation within a reasonable time following receipt of your notice. You may also
contact yourhnancial inaitrrtion at least 3 business days before a scheduled transfer
to stop paymenE underthis authorization.

IMPORTANT PHOWM INFORMATION
if you have already enrolled in the Water Line Protection Program. please disregard this notice.
Exclusions and limitations apply. Please review the Temrs & Conditions at AWRuSAcom/terms or call 877-828-7734. Aa‘sMrcia en maria! disponfble.

y you live rn a dwelling like a condo, please conmct your lowl homeowners association to detennine your responsibilities
Repair or replacement cosh may exceed tire amount of tire Program’s limit of protection. In such cases, homeowners must pay tire difference between tire cost of the repair
or rephcement and tire Program’s limit of protection.

t Plus appliwble tart
TtBased on 2024 AWR intemal claims data.
msoph'onalSaviceLirrePmWon ProgmmforhomownerslsafferedbyAmaican wmaesouus indepmkntofyowloaluwifyarummclpamy.
American WamrnesoumisnofomedbyAmerfcar WaterbufrasWMiriam "Murrow mWmlbersemommaWAswdr, AWR‘s

mamas
WmmnapowedorgmranmdbyAnmican Wamrorftsafm'abs, MWWhAWR'spdcesmnormMorcmholQbym Waferor
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HOMEOWNER WATER LINE
PROTECTION PROGRAM

PLEASE RETAIN THIS STUB FOR YOUR RECORDS

SECOND NOTICE:

021 DS-361 720 49-81 7—2 " “" AUTO”5-DIGIT 17408

Please see reverse for important program details and footnote information.
If you have already enrolled in the Water Line Protection Program. please disregard this notice.

PRO ION
HOMEOWNER INFORMATION

NAME SERVICE ADDRESS

DATE

PENDING

PROGRAM STATUS

UNRROTECTED

POTENTIAL RISK FACTORS

' RGE OF VOUR MRTER LINE

‘ TVPE OF URTER LINE HRTERIRL

' TEMPERRTURE VRRIRTIONS

URTER SERVICE LINE
REPHIRS RRE TVPICRLLY

NOT COVERED BY STHNDRRD
HOMEOHNERS’ INSURRNCE.

WATER LINE

A
'
SOURCES

Records indicate you are not protected by the optional Water Line Protection
Program. Don't wait to protect yourself against costly repairs - receive the

peace of mind you deserve.

WATER LINE PROTECTION PROGRAM
Receive combined protection up to $14,000 tor Water Line Coverage

0 Up to $7,000 per occurrence for covered water service line repairs“
o Up to $7,000 per occurrence for street and public sidewalk repairs neceesitated by
covered water line repairs.“

~ Reimbursement of up to $1 ,500 for reasonable hotel accommodations and up to $500 for
boarding of house pets if necessitated by covered repairs.

0 lfaleakingorbroken coveredwaterlineisoomprs'edofleadJtwiIlberepIacedaspart
of the program.

For faster enrollment

N

VISIT AWRUSA.com/SignUp
or call 877-828-7734

Available by

phone 24/7 to
report a problem

1-Year Warranty on all covered repairs
from local, insured independent

plumbing contractors

OTypical Homeowner Water Line Responsibility

0 Typical Utility Company's Responsibility

Diagram for illusb'ative purposes only.
Water Main Homeowner responsibilities may vary.

Amaiwn Wamr Resources, LLC eonducB busine$ in Pennsylvania as American Wata Rest
ofPennsylvania.
This optimal Savioe Llne Promcnbn Program forhomeowners is offered byAmerican Water
Resources ofPennsylvania - indepeMentofyorrrlocal utilily andmunla'paily.
111a Proteco‘on Program does not cover issues occurring before your coverage becomes
effective. Your coverage becomes effeco've, andpromction under the program begins,
30 days afterAWR processes your enrollment.

0325-A-3PC-D2C-WL-349 Form_3PC_AWR_OFF A-O9A

V SIGN, DETACH AND RETURN THIS STUB FOR PROTECTION V

PROGRAM MESSAGE

REPnIRINe onnnGE To THE SERVICE LINES

ON YOUR PROPERTV mv BE YOUR RE5P0N5IBILITV.‘

PROTECTION AREA LOCATION
VORK

YOU RRE CURRENTLY

NOT ENROLLED IN

RI‘IERICRN URTER

RESOURCES’ OF

PENNSYLVRNIR (EUR)

OPTIONRL URTER LINE

PROTECTION PROGRRH

MONTHLY FEE

$3.49

TOTAL PROTECTION AMOUNT

UP To 814,000
PER OCCURRENCE

uaTER LINE covaRneE

up To $7,000 RER oCCURRsNCE

FOR unTER SERVICE LINE

REPRIRs ONO up To RN
ROOIIIONRL $7,000 PER

OCCURRENCE FOR sTREET RND

PUBLIC SIOEURLK REPRIRs

NECEssnRTED 9v COVERED

URTER LINE REPRIRsn
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a
Protect your water service Iine”fo'rjust $3.""49 per month.’

A water line failure can cause a complete loss of water service to your home.

{‘wXqualone may be responsible for these costly repairs.

For faster enrollment, visit AWRUSA.com/SignUp or call 877-828-7734.

© 2025 American Water Resources. All rights reserved.
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IMPORTANT PROGRAM INFORMATION
Exclusions and limilations apply. Please review the Ierms & Conditions at AWROSAcomIterms or call 877-828-7734. Asistencia en Espaiiol dispanible.
*if

you live in a dwelling like a condo. plwse contact your local homeovlmers association to determine your responsibilities.
“Repair or replacement costs may exceed the amount of the Program's limit of protection. ln such cases. homeowners must pay the difference between the cost of the repair or replacement
and the Program's limit of protection. , I

‘9 x}... ¢
T Plus applicable tax. sir!

The protection program is for a 12-month tef&ltlnt.will‘automatiwy reré&i an annud basis at then-curent rates. You may cancel at anytime by calling AWR at 877-828-7734.
American Waterltesaum is not ownedbyAmman Wambutwthe hawmanr”mu Wamr3W"umIiwnse fromAmnwn Wamr. As sudr, Awn’s opiorw
proyans are notpmvitedorguaranmedbymnwn Waer or is afiilaks, and anyclam in AWli’s prbes are not deteminw or controledbyAmen‘can Wamrorits
amlbm.

YES! l want protection and peace of mind. Enroll me today! American Water Resources

a SIMPLE PAY: I have enclosed a check for my first payment in the monthly or annual amount selected above' I authorize American
Water Resources to process my payment as a check transaction or to use the informah'on from my check to make a one-time electronic fund transfer from
my checking account i also authorize AWR to use the information from my check to initiate recurring electronic transfers of the Program Fees at the
frequency and amount selected above. The Program is based on an annual contract and will automatically renew for addlttonal annual terms atthe
themcurrent rams until l cancel. l have the option to wheel the Program at any b‘me by calling 877-828-7734. PLEASE MAKE CHECK PAYABLE TO
AMERICAN WATER RESOURCES.

MONTHLY OR ANMJAL RECllimm PAYMHIT BY ORE)" CARD: [authorize American Water Resources (AWR) to charge the Program Fees, on a
recurring basis. at the frequency and amount seiected above, to my credit card listed below. The Program is based on an annual contract and will
automatiwily renew for addUonaI amid mans at the that-current rams until I cancel. l have the option to cancel the Program at any time by calling
877-828-7734.

Oedt Cad t: Expires: CW:

/ (3 or 4 rigir
security code)

L J

By signing this Enrollment Fonn, you agree to the Terms and Conditions of the Protection Program.

[x 1

.

V SIGN, DETACH AND RETURN THIS STUB FOR PROTECTION v

What lsWem Ho- do I cane! my rectmng paymantWon?
Simple 9ay is a p§perle$ and suess—free way to pay for your coverage. Payments are You may mnoel your payment auumrization by notifying AWR in wnu'ng at American
automatically debited from the bank/checking account of your choice as your payment Water Resoum, Auention: Service Line Protection Administrator, PO Box 4950,
becomes due, at no additionai cost. Naperville, IL 605674950 or by calling 877-828-7734. We will prm your

cancellation within a reasonable time following receipt of your notice. You may also
contact your financial institution at least 3 business days before a scheduled transfer
to stop payments under mis authorization.

HOMEOWNER INFORMATION
NAME SERVICE ADDRESS A

i Email
(ForConfinnab'onof é“‘ig';m§3fw

.e at ..air
1, é

Enrollment Temrs and
Cmdio'mandotfrer Wm)
communicah'ons)

PROGRAM NAME

unTER LINE PROTECTION PRoaRnn

SELECT YOUR PAYMENT OPTIONS BELOW

PROGRAM FEES: (sELecrorre
E] MONTHLY FEE: $3.49 on B ANNUAL FEE: $41.88



Home Rec‘érds' Division

REGISTRATION IDzBl34TU11015 PIN: 0423
'
Warranty Replacement Notice
CALL 1-888—413—5452 for uninterrupted protection.
Hours of Operation:

Monday~Friday 6:00am - 7:00pm CST. Saturday 10:00am < 4:00pm CST

REGISTRATION IS REQUIRED
FOR CONTINUED PROTECTION

This is your Warranty Replacement notice advising you to contact our offices
so you do not have a lapse in coverage for all available covered components.
With active services, all repairs and replacements will be covered that reflect

your updated papewvork. Call 1—888-41 3-5452 now before it's too late and your
expiration date expires leaving your home at risk of expensive repairs and/or

product replacement.

FirstClass Mail
Homeowner Protection Division Presorted

RE: U.S. Postage Paid
St. Louis, MO

Pennit No. 1999

REGISTRATION ID:Bl34TU11015 PIN: 0423
Warranty Replacement Notice
CALL 1—888-413-5452 for uninterrupted protection.

Hours of Operation:

Monday—Friday 6:00am - 7:00pm CST, Saturday 10:00am - 4:00pm CST

REGISTRATION IS REQUIRED
FOR CONTINUED PROTECTION

‘
~
til-u

WARRANTY REPLACEMENTT51752.

Type of Location

Dweliing

Component Element Carrier

Mechanical Systems

Coverage Area

Inside / Outside

Expiration Date

5-30-2025

Notice Date

5-12-2025

Home Inspection

Waived

Usage Limit

Continua!

Type of Location

Dwelling

Component Element Carrier

Mechanical Systems

Coverage Area

Inside / Outside

Expiration Date

5—30-2025

Notice Date

5-12-2025

Home Inspection

Waived

Usage Limit

Continual
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